
UBND TiNH SOC TRANG 	CONG HOA XA HOI CHU NGHiA VII T NAM 
SO NQI VU 	 Diie lip- Ttr do- Hviti pluic 

Soc Trang, ngay A% Mang 6 nam 2018 

BAO CAO 
Ktt qua Chi so hieu qua quan tri va 

hanh chin h cong nam 2017 can tinh Soc trang 

Can ccr kat qua cong b6 Chi s6 hieu qua quan tri va hanh chinh cong cap 
tinh (g9i tit la PAPI) nam 2017 tren website http://papi.org.vn/ do Trung tam 
nghien dru va phat trien cong clang, Trung tarn boi, duang can 136 va nghien ciru 
khoa h9c thu6c 	ban‘ Trung 'rang Mat tran to quoc Viet Nam va Chuang trinh 
Oat trien Lien hip quoc tai Viet Nam cong bo vao ngay 04/4/2018 tai Ha N6i, 

So N6i vu tong hop, bao cao Chi so PAPI nam 2017 dm tinh Roc Trang, 
cy the nhu sau 

I. KHAI QUAT VE CHI SO PAPI 

Chi s6 PAPI do luang hieu qua quan tri va hanh chinh cong cap tinh dya 
tren‘ trai nghlem va cianh gici 	npreri dan khi twang tac vai cac cap chinh 
quyen dia phuang. 

I. N6i dung kliao sat l'API 

Gom 6 true not dung va 22 chi so not dung thanh phan, cy the: 

dung ""Tam gia cua nguari dan a cap co so" vOl 04 not dung thanh 
phan. 

ii) N6i dung "Cong khai, minh bach" voi 03 not dung thanh phan. 

iii) N6i dung "Trach nhiem giai trinh vai nguai dan" voi 03 not dung 
thanh phan. 

iv) N6i dung "Kiem soar tham nhung trong khu vu.c citing" vai 04 not 
dung thanh phan. 

v) N6i dung "ThU tyc hanh chinh cong" vai 04 not dung thanh phAn. 

vi) N6i dung "Cung Ong dich vu ding" vai 04 not dung thanh phin. 

2. DOi tuvng va phuvng phip khao sat 

- Doi toeing: Khoang 240 lived dan thuOc xa Chau Hung, thi tran Phu 
Loc (huyen Thanh Tri); xa Gia Flea 1, thi tran M9 Xuyen (huyen M9 Xuyen); 
PhuOng 2, PhuOng 6 (thanh ph6 Sec Trang). 

Moi don vi huyen ch9n 02 xa, moi xa chon 02 Ap, moi Ap ch9n t6i da 20 
nguiyi dan. 

Sei .A \DO /BC-SNV 



- Phucmg phap khao sat: Can bO dau men ctia Uy ban Mat Van To cluo'c 
Viet Nam tinh phoi hop vii can 1)0 thuOcs  Van phOng du an PAPI men dan tap 
trung tai trli so Sp, khu pho.  va dOi 	dieu tra vien do Trung, tam Nghien ciru 
Oat trien va Ho try cong dung (CECODES) phOng van true tiep vii then luting 
trung binh 45-60 phut/phieu khao sat. 

II. PHAN TICH, DANH GIA KET QUA XEP HANG PAPI NAM 
2017 CUA TINH SOC TRANG 

1. Th ti• liking chi so chung 

Ket qua chi so PAPI nam 2017 cua tinh Soc Trang dat 35,10 diem, xep 
hang 51/63 tinh,,thanh pho trong ca nuac, trong nhom 16 tinh dat diem thap 
nhat Ca 	Ket qui nay giam 11 bac so vii nam 2016, giam 17 bac so vii 
nam 2015. 
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Bing: Kjt quci xep hang PAP! tinh Soc. Trang trong 5 nam qua (2013-2017) 

So sanh ket qua ket qua xep hang tinh Soc Trang trong 5 nam qua (2013- 
201,7) cho thiy, tit nam 2015 cho den nay, ket qua xep hang ctia tinh deu co 
chieu htkmg giam va giam manh, ding chit St IA this bac ctia nam 2017 giam sau. 

2. Ve d4m so Ala thir hung cfia trung chi so nrU dung th:'inh phAn 

Diem so va thir hang cUa timg not dung chi so not dung nam 2017 cti,i tinh 
Soc Trang the hien qua bleu dO sau day: 
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Thant gia Qin! 	Cong 	I rich nhi4m K iCnit ,oat Otani 	tvc hank Cung Ung djch 

nguti dan er cap khai, minh belch giai trinh vdi Mang trong khu chinh cong 	vv cong 
ca sa 	 ngudi dan 	vt,rc cong 

Bang: Ket quci diem so theo ding tieu chi thanh phcin, nam 2017 
(Tdi du 10 diemin(ii dung ihanh plu;n1 
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Co 04/06 not dung thanhphan deu giam diem so voi nam 2016 (trir nOi 
dung cong khai minh bach va kiem soat tham nhung trong khu vkrc cong). 
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Thatn gia Oa 	Cong 	Traci) nhiem 	Kiem soat 	Thit tuc hanh Cung irng dich 
ngtrai dan a 	khai. minh 	giiii trinh \ iYi 	tham Mang 	chinh cong 	vu ding 
cap co sa 	hitch 	nutroi clan 	trong khu %Arc 

cOng 

Bang: So sank diem so dat Ayr cua tinh Soc. Trang 
theo 6 chi so not dung thanh phdn cua PAP! (giai down 2016- 2017) 

Flau het cac tht:r bac de danh gia ket qua nhirng chi so not dung PAPI nam 
2017 cua tinh deu giam (trir chi so Kiem soat tham nhung trong khu vkic cong) 
so voi nam 2016. Ket qua danh gia chi so not dung "Cong khai minh bach" tang 
nhe ve diem so so voi nam 2016 nhung khong du de cai thin thir bac; nguvc1ai, 
tieu chi nay xep vi tri cuoi bang 63/63 vao nam 2017. 

Tham gia 	Cong 	trach ithiem Kiem soat Thti tuc hanh Cung Ung 
cua ngtrai 	khai. minh giai trinh vai tham nhimg chinh ding dich vu cong 

dan a cap co 	bach 	ngtrai dan 	trong khu 
sa 	 vkrc cong 

Bang: So Milli tlrti bac dat chror cua tinh SOc Trang giai down 2016- 2017 
Theo 6 c/n so not dung cfia PAPI 

—*Nam 2016 

+---•Nam 2017 
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Niim 2016 
NOi dung dinh gia 

Diem liking 

Tham gia cua nguai dan 
cap ca soy 

5,04 49 

Nam 2017 
STT 

Diem Han Diem Hang 

59 4,80 0,24 -10 1 

Nhom 

-0,17 63 60 4,99 4,82 -3 

-33 

Diem 
thdp 
nhcit 

0,55 50 17 	4,66 5,21 

Cong khai, minh bach 

Trach nhiem giai trinh cri 
nguiyi dan 

-0,70 12 24 36 5,75 6,45 Trung 
hinh 
cuts 

Kiem soat tham nhiing 
trong khu vuc cong 

0,27 -25 ThU tyc hanh chinh cong 
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02 chi s6 giam sau nhAt la "Trach nhiem giai trinh vai ngwoi thin" (giam 
33 NO va "Th14 tuc hanh chinh eying" (giam 25 bk). CO den 03/06 chi so linh 
vuc n6i dung rai vao nhom diem thap nhat, 01 chi so thuOc nhom trung binh 
thap va 02 chi so ni)i dung th0c nhOm trung binh cao. The hien tai bieu bang 
duai day:  

3. Phan tich tirng chi so n(ii dung thiudi ph in 

3.1. Chi SO ni)i dung "Tham gia clia ngtrifi din cap 	se 

,La do luerng tri thirc cong dan ve.quyen sham gia va 	d6 hieu qua cua 
cac cap chinh quyen trong vice tao diet, kien de nguai dan thuc hien tot cac 
quyen tham gia do. 

Chi s6 nay dat duac 4,80/10 diem/4 chi so n6i dung thanh ph'an(*). Trong 
do not dung ye "Tri dilly  cong dein ye tham gia bciu 	"flong gop to 
nguyen"dat diem so thap va rat that, (dual 50% so yeti diem toi da). 

Cu the: 

	

Dong gop to nguy0 	 1,08 

ChAt hicmg bAu cu va tham gia bAu cir 1111111111111111111111111111MINEE 1,33 

11(ii tham gia hAu cuMagainaarignilinarr7:-; 1 ,64 

	

Tri thtic cong &An ve tham gia bAu cir 	 0,7 

0 	0,5 	1 	1,5 2 	2,5 

el  Mi da h/ 2.5 (lien? On No lull chi/7,Q g7(!//i7 /)hall 
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Cac not dung duqc danh gia thong qua chi so nay la: Sr hieu Het dia 
ngued dan ve cac vi tri dan cir, nhiem ky cua dai bleu HDND, Twang ban n.han 
dan ap, kh6m; hinh thuc bAu cu, cong boo ket qua bau dr. Tinh cong khai, minh 
bach trong viec d6ng gop xay dung ding trinh cong cong (tkr nguyen hay khOng 

	

to nguyen, sdeng gop c6 duqc ghi chop vao 	sach hay khong, ye trach nhiem 
giam sat, ye tham gia y kien,...) 

Cac co quan, dia phuong co trach nhiem lien quan trong trien khai thuc 
hien nhimg not dung nay,,g6m: UBND cap xA, UBND cap huyen, So N6i 
Mat van va doan the cac cap. 

3.2. Chi so n6i dung "Cling khai, minh bach" 

La do luting hieu qua cua chinh quyen cac cap trorl viec cong khai 
minh bach Ma thong tin nham dap an "quyen duqc bier dm nguad dan ve 
nhtIng chinh sach c6 anh huong true tie!) den dari song cua h9. 

Chi so nay dat duqc 4,9 diem/10 diem/3 chi s6 not dung thanh phAn(*). 

G6m 03 not dung va ket qua nhu sau: 

	

Cong khai. minh bach quy hoach su dung dat gia dat 	 1,79 

	

Cong khai. minh bach ngan sach cap x3 	Aar 	,,dir 1,44 

Cong khai, minh bach danh sach h0 ngbOo 111111111111111111111111111111 1,75 

0,17 	0,33 	0,83 	1,33 	1,83 	2,33 	2,83 	3,33 

(*) 	da la 3.33 diem/chi so mil dung thanh ph an 

Trong 3 chi s6 not dung thanh phan cho thay, not dung "Cong khai, minh 
bach ngan sach cap xa" c6 ty le diem thAp nhAt trong nhOm. Hai chi so con lai 
van khong VI.I91 qua nguang 60% so vai diem tai da. Day la chi s6 thanh phAn 
thap nhat ca were. 

Cac not dung duqc danh gia thOng qua chi so nay la: 

+ Viec cong khai danh sach h6 ngheo; thu chi ngan sach cap )(A; 

+ Tim "lieu ye Quy hoach/ke hoach su dung dat va khung gia dAt cua xA 
phuimg:,Mirc d6 anh s huang tai 116 gia dinh, su tham gia cua nguiyi dan trong 
g6p kien; chinh quyen dia phucmg dA,tiep thu kien dong g6p; viec thu hoi dat 
va den bill gia dat; muc dich sir dung dat thu hoi (duqc thong bao, sir dung dimg 
muc dich theo quy hoach); 

+ Nam bat tinh hinh ye tj,  k n11E-mg h6 thuc to rat ngheo nhung khOng 
duqc dua vao danh sach hoac nguqc !al nhiing h6 thuc to khOng ngheo nhLrng lai 
duqc dua vao danh sach h6 ngheo; ngued dan co tirng duqc d9c bang Ice thu chi 
ngan sach xa hay khOng, tin vao tinh chinh xac dm thong tin da cong b6. 
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Cac ca quan, dia phuang c6 trach nhiem lien quan trong trier' khai thkrc 
hien nhilng not dung nay, Om: UBND cap xa; UBN1) cap huyen; Mat tran va 
down the cac cap; So' Tai chinh; Sa Tai nguyen va Moi truang; So Lao dOng, 
thin:mg binh va xa h6i. 

3.3. Chi s6 nOi dung "Trach nhiemgiii trinh vol ngtroi dan" 

La do luong tinh chu &Ong, tich cisc cua cac cap chinh quyen khi cong dan 
gui don this khieu nai, to cao, kien nghi va , tie.p 	cong dan. Qua do, nam bat 
dugc phan nao hieu qua thirc hien Luat Khieu nai (nam 2011), Luat To cao (nam 
2011) va Luat Tie'p cong dan (nam 2014). 

CM s6 nay dat dtrgc 4,66/10die'm/3 chi s6 nOi dung thanh phan(*).,Trong 
do, "Tinh tich cite ctia chinh quyen dia phu';ng trong vik dap tang kien nghi 
ctra cong dan" va "IN.0 qua cua Ban thanh tra nhcin 	chua dugc ngkr&i 
dan danh gia cao (dual 40%) 

Chi tiet nhu sau: 	(*) Tji da la 3.33 di'dm/chi so n(ii dung thank phdn 

Mac do hieu qua urong tac ‘Oi chinh 
(linen dia phtrong 

3,33 
2,17 

1,27 	1,22 
	

linh 'la (Arc cua chinh quy&I dia 
Fl i4 qua cua Ban thanh tra nhan chin 	 phirang trong viec dap irng kien nghi 

cua cong dan 

Cac n6i dung dugc danh gia thong qua chi so nay: Danh gia ty le nguoi 
dan da girl dan khieu nai to cao can b6 len chinh quyen va ty le ngued da dugc 
chinh quyen tra 16i thoa clang. Danh gia hieu qua hoat Ong dm Ban Thanh tra 
nhan dan. 

Cac co quan, dia phuang cc') trach nhiem lien quan trong trien khai thkrc 
hien nhang not dung nay, Om: UBNID cap xa; UBNI) cap huyen; . 1harth tra 
tinh; Mat tran va doan the cac cap. 

3.4. Chi solo ns)i dung "Kiem sok tham nhting trong khu vtic cling" 

La do luting cam nhan va trai nghiem cua nguoi dan ve hieu qua phong, 
chong tham nhang cua cac cap chinh quyen. 

, Chi s6 	dat dugc 6,45/10 diem/4 chi s6 n6i dung thanh phan*). Day la 
chi so thanh phan co thin hang cao nhat trong 6 chi so cua tinh (xep hang 24). 
Tuy ,nhien, diem so cao nhat cua not dung 7kiem soot tham 	trong chinh 
quyen" van chua qua ngtrorig 70% so vai diem chuan, (tong th6i, skr "cong bang 
trong tyyen dung vao khu ryv cow-  van chira dirge &mil gia cao (chi dat 
47,6%). Ket qua nhu sau: 
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(*) flii c/a la 2.25 themichi .11; 01 dung tik'mh phjn 

Kiem soar tham nhung trong 
chinh quyen 

2,5 

Quyet tam thong tham nhung 
Kiem soat tham nhiing trong 

cung Ong dich vu ding 

Cong bang trong tuyen dung vao 
khu virc Ong 

Cac not dung &roc danh gia thong qua chi so nay: Viec can b6 chinh 
quyen kh6ng diing den cong quy vao myc dich rieng; van de ngyai dan khong 
chi them tien de &roc lam thu tyc cap giay chimg nhan quyen sir dung dat, giay 
phep xay clkmg, khong dua them tien ngoai quy dinh cho y,,bac si khi di kham 
chira benh; Phy huynh h9c sinh tieu h9c khong chi them tien de con em &roc 
quan tarn hon. NgLrai dan khong bi voi vinh, nguiyi dan blot chinh quyen 	xir 
ly nghiem tac cac vy viec tham nhung, to cao hanh vi voi vinh,... 

Cac co quan, dia phurmg c6 trach nhiem lien quan trong trien khai thkrc 
hien nhimg not dung nay, g6m: UBND cap xa; UBND cap huyen; Mat tran doan 
the cac cap; So N6i vy; Thanh tra tinh: Sa Tai nguyen va Mai truang; Sa Xay 
dkrng, So Y te, Sä Giao duc vA Dao 

3.5. Chi so not dung "ThU tuc hanh chinh cong" 

,La do liking chit luong cung ang dich vy hanh chinh cong nhQng linh 
vkrc can thiet nhat cho dal song dm nguai dan. 

Chi s6 nay dat ducyc 7,16/10 diem/4 chi so not dung thanh phin(*)  thu6c 
nhom trung binh cao. Cu the: 

(*) Tiii du la 2,25 diem/chi so n(ji dung Ihanh phan 

	

Dich vu hanh chinh Ong cap xA 
	

1,91 

Dich vu cap gi4 chimg nhan quyen scr dunit dat 

	

Dich vu cap phep xay dung 	 at, 
	1,88 

Dich vy chimg thuc, xac nhan ctia chinh quyen ccr sa 

1 	 2,5 
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Cac not dung dirge danh gia thong qua chi so nay: Danh gia chat lugng 
cac dich vv chlrng thuc, xac nhan cua chinh quyen co so, dich vu cap phdp xay 
dung, giay chimg nhan quyen sir dung dat, dich vv hanh chinh ding cap xa. 
Khong phai di qua nhieu `cua' de lam nhang thu tvc nay. 

Cac co quan, dia phucrng cc') trach nhiem lien quan trong trien khai thuc 
hien nhirng not dung nay, gOm: UBNI) cap xa; U13ND cap huyen; Mat tran doan 
the cac cap; SO Tu phap; So Tai nguyen va Moi truerng; So Xay dung, SO N'Oi 
vv va Van phong UBND tinh. 

3.6. Chi so ni)i dung "Cunt; thig diet] vy cong" 

La do ItrOng mire do thuan den khi sir dung dich vu cong, chat limn va 
mlxc dO san co cua cac dich vu cong can ban a cap xa, huyen, tinh. 

Chi so nay dat doge 7,05/10 diem/4 chi so not dung thanh phAn(*) 

(*) Toi du la 2.25 cli'dm/chi SO tuji dung thanh phein 

2,5 

1,72 	 1,7 

 

1,96 

 

 

1,67 

0 

 

y lc; cong 	gni° clt,r (*()• 	hy long can An ninh. ii•u~ ter 
iicht hoc conk lop 	ban 	khu &in at 

Cac not dung dirge danh gia thong qua chi so nay: Ty le ngirgi dan co bao 
hiem y to (BHYT), nguOi ngheo dirge ho try de mua BHYT , tae dung cua the 
BHYT; dich vv kham chCra benh mien phi cho tre diroi 6 tuoi; chat lirgng benh 
vien tuyen huyen; chat lurgng day hoc cua truOng tieu hoc ding lap; chat lirgng 
tririyng tieu hoc tai dia ban xa/phuiyng. Nam bat tY le ho gia dinh da dung dien 

sir dung nirac may, dung nirac chira hop ve sinh, dich vu thu gom rac thai, 
&tong giao thong, mix dO an toan, trat tiro dia ban dang sinh song. 

Cac co quan, dia phirang co trach nhiem lien quan trong trien khai thuc 
hien nhang not dung nay, 	UBND cap xa; UBND cap huyen; SO Y Ce, Sa 
Glad dye va Dao tao, Cong an tinh, Bao hiem xa hOi tinh. 

III. NHAN XET, DAM CIA CHUNG 

Chi so PAP1 cua tinh Soc "Prang hang nam tang, giam khong On dinh; 
chua the hien doge tinh b8n yang trong tirng chi so ni5i dung thanh phan. Diem 
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s6 dat duoc 3 nam lien tyc (2015-2017) deu thuc nhom trung binh thip va 
nhom thap. Khoang each glib diem cao nhat va diem ,thap nhat trong ket qua 
tong hop chi so PAPI,  2017 a 6 not dung con tuang doi Lein (7,16 diem so vai 
4,80, tren thang 10 diem). So v6i cac tinh (tong bang song CCru Long, tinh S6c 
Trang xep tht:r 11/12 (truoc Ca Mau). 

Clic tinh SO di&n 
Thin bi:Ic trong 

ca ntrk 
Thu• b4c trong 

khu vkrc DB SCL 

B6'n Tre 39,52 

38,72 

38,30 

2 1 

Bac Lieu 7 

Long An 11 3 

Vinh Long 37,66 14 4 

An Giang 37,51 

37,34 

18 

136ng Thap 21 

Tra Vinh 36,33 33 7 

HO Giang 36,17 36 8 

Kien Giang 

Tien Giang 

35,71 

35,64 

r— 
45 9 

46 10 

Sac Trang 35,10 51 11 

Ca Mau 34,95 53 12 

Bang: .VC.?p king YAP/ cac tinh DBSCL nam 2017 

Chi so PAM da &roc khdo sat bit &au tir 2009 ,va &roc cong b6 nam 
2011,den nay nhung hang nam chi dimg lai mt:rc phoi hop thuc hien giira can 
b6 dau moi cita Uy ban Mit tr4n To quoc Viet Nam tinh veil Trung tam Boi 
clueing can 1)6 va Nghien ciru khoa h9c Mat tra'n TO quOc Viet Nam, Trung tam 
Nghien ciru phat trien va 116 tra cong dong (ClCODES) va Chuang trinh Phat 
trien Lien Flop quoc tai Viet Nam (UNDP); chua có co quan hanh chinh nao 
&roc giao trach nhiem tham nuru UBND tinh chi dao thuc hien, khac .phyc 
nhang not dung On có diem thap, nen so quan tam clia cac cap chinh quyen va 
co quan hanh chinh nha nu& cac cap, so phoi hop giira cac sa, nganh va dia 
phuang trong vice thuc hien khao sat ngo6i dan va cong tac cai thien nang cao 
Chi so PAPI de phyc vu nguai dan cua tinh chua cao. Them vao do, tir milk den 
nay, tinh chua ban hanh Chuang trinh/Ke hoach chuyen de de cai thien chi so 
PAPI nen kilo danh gia mire d6 phan dau so veil ket qua mong dal, kilo khan 
trong vice danh gia trach nhiem trong trier) khai thuc hien cac nhiem vu có lien 
quan. 
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Cong tac thong tin, tuyen,  truyen, ph6 bier' cac quy dinh cua phap luat 
chua &roc thuang xuyen va chat luong chua cao, tir do nguai thin con thieu 
hoac chua nam bat thong tin. 

M6t so not dung chua thuc hien cong khai minh bach theo quy dinh hoac 
co thuc hien nhung chua r6 rang lam cho ngurai dan chua nam 	tinh hinh hoat 
Ong cua dia phucmg. 

IV. DE XUAT, MEN NGHI 

1. Thuirng Owe Ban Chi dkio Cai each hanh chinh tinh 

Phi hop vai Uy ban Mat tran 10 qu6c Viet Nam tmh: 

- Dinh gia ca the cac n6i dung chi so, phan tich nguyen nhan cac chi so 
giam diem, cac chi so dat diem chua cao de phoi hop cac coy quan, don vi theo 
chYrc nang quan IY chuyen nganh xay dung 	hoach cu the nang cao chi so 
PAPI trong nhang nam tiep theo. 

- Ra soat, he thong lai cac tieu chi phai cong khai cho dan biet de tap hub 
cho cap huyen, cap x.A va khom fip; 

- Tuyen truyen, ph6 bin va thuc hien dAy d6 cac quy dinh cua phap lust 
thuc hien quy the dan ch6 a co so; 

Tang cuiyng cong tar kiem , tra viec thuc hien ky luat, ky cuang hanh 
chinh, kip th6i phat hien va de xuat xu IY nghiem cac can b6, ding ch6c, vien 
ch6c co bieu hien va hanh vi tieu crc, nhilng nhieu trong thuc thi cong vu 

Theo doi, kiem tra ket qua trien khai thuc hien ke hoach (khi UBND tinh 
ban hanh) 

A 
2. Uy ban Mat tran 	quoc Vigt Nam tinh 

Ch6 tri &Ay manh cong tic thong tin tuyen truyen, cong khai,., minh bach 
nhung n6i dung có lien quan den "dan biet, dan ban. dan lam, dan kiem tra" den 
ngu6i dan de nguoi dan that su nam blot thong tin theo quy dinh, trong do tap 
trung vac) nhimg n6i dung khao sat chi s6 PAP1. 

Ch6 tri phoi hop vai cac so, nganh tinh va UBND cap huyen, cap xa to 
chuc thuc hien giai phap nang cao chat lacing hoat d6ng cua Ban Thanh tra nhan 
dan theo Nghi dinh 159/2016/ND-CP ngay 29/11/2016 dm Chinh phU va Thong 
tri so 25/TTr-MTTW-BTT ngay 10/8/2017 am Uy ban 'Krung nang Mat tran To 
quoc Viet Nam 

3. Trsich nhi0i cua cac so', nganh tinh 

Ra sok nhi.ing ton tai, han the qua ket qua ding b6 Chi so PAPI thuc 
chirc .nang nhiem vu va cong tac quart lY cua nganh, 	có ke hoach khac phyc 
cu the, nang cao trach nhiem giai trinh cua chinh quyen co so doi vai nguai dan 
gan vai tang cuang kiem tra, huang dan de thao ger cac kho khan, vuang mac 
trong qua trinh thuc hien tai cac dia phuang. 
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3.1. Se, Lao ding - Thwong binh Xii 

Huang clan UBND cap huh csn, cap xa thuc hien dung cac quy dinh ve dieu 
kien, tieu chuan, ho so xet ch9n 116 ngheo; ra soat, bO sung nhang h6 thuc su rat 
ngheo nhung chua dua vao danh sach h6 ngheo va dua ra khoi danh sach nhang 
h6 thkrc to khong ngheo hoac da thoat ngheo; d6ng th6i phai thong tin cho ngtrai 
dan &roc biet biet theo quy dinh. 

Phoi hop SO Y to tham muu giai phap cai thien chat lugng y to trong cham 
soc nguai co cong va doi tugng bao try xa h6i. 

3.2. SO nil nguyen 	truintg:Tham muu quan ljt dAt dai, tai 
npyen, khoang san; thuc hien kiem tra giam,sat quy trinh thuc hien thu hoi dat, 
boi thu6ng 	phong mat bang, quy trinh cap giay chUng nhan quyen six dung 
dat; thuc hien cac bin phap bao ve tai nguyen mew. 

3.3. SO Xiiy thing: Tham muu giai phap thuc hi0 cac quy hoach da dugc 
phe duyet, tang cuong quan ljt quy hoach xay dung, kiern tra quy dinh thuc hien 
quy trinh cap phep xay dung. 

3.4. Thank tra tinh: Tang cuffing thuc hien cac giai phap ve phong, ch9ng 
tham nhung; thuc hien tot cong tac giai quyet khieu nai, to cao. 

3.5. SO Y t4 Sir Gitio due va Dim Igo: 

.Tham muu giai phap cai thien chat luong cung cap dich vu y cong, giao 
dgc tieu h9c cong lap; kh5c phyc tinh trang flat' cuc trong nganh 

Nang cao chat luong,.kham chtia benh tai benh vin tuyen huyen; chAt 
luting day va h9c gido duc tieu h9c cong lap. 

Trien khai thuc hien phuong phap do lutmg mirc d6 hai long cua cá nhan, 
to chirc doi vai dich vu y cong, giao duc cong tren dia ban tinh. 

3.6. Viin phimg UBND tinh: Tang cuang cac giai phap kiem soat thu tyc 
hanh chinh; kiem tra, don deic cac co quan, don vi va dia phuong thuc hien niern 
yet cong khai thu tuc hanh chinh theo quy dinh; tien hanh kiem tra viec thkrc 
hien co the mot cira, mot cua lien thong. 

3.7. Ging an tinh: Tiep tuc thuc hien cac Chuang trinh tnyc tieu quOc gia 
ye phong, chong toi pham, phong chOng ma tuy; doi mai cong tac tuyen truyen, 
van d6ng nham huy d6ng su tham gia tich ckrc cua toan dan trong cong tac 
phong, chong toi pham va ma tiny. 

3.8. Btio hiem xii hoi tinh: Ph61 hop vai cac co quan lien quan tuyen 
truyen chinh sach bao hiem y to trong nhan dan, day nhanh tj,  le ngthi dan co 
the bao hiem y to, ho try trong viec thanh toan the bao hiem y te. 

3.9. SO Thong tin vii Truyen thong: Chu tri, phOi hop vai Dai Phat thanh 
va Truyen hinh tinh, Bao S6c Trang, cac co quan, don vi va dia phuong day 
manh cong tac thong tin tuyen truyen cac not dung cua Chi so PAPI, don thiyi 
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thra tin, bai phan anh ye ket qua trien khai there hien den nhan thin hiet de-  tich 
eve htrang img va ki ;8rn tra, giam sat. 

4. Trach nhiem ciia UBND cap huyen 

Chi dao co sa tuyen tuyen, pho bien va thirc hi8n day dii cac quy dinh cUa 
quy.che dan chil co so, quy dinh ve huy d6ng skr dung gOp tkr nguy8n; tieu 
chuan, dieu ki8n ch9n h6 ngheo, ve lap quy hoach, ke hoach sir dung dat; ve 
trach nhie‘m giai trinh vOi nhan dan nhu cong khai, minh bach thu chi ngan sach 
xa, bang gia dat,,  mkic dich st:r dyng dat thu hoi,... phai day du nOi dung, dung
thai gian, dia diem cong khai, hinh thirc cong khai; xet,chon 116 ngheo dung quy 
trinh va niem yet danh sach theo quy dinh; gap goy, ti8p xuc, doi thoai dinh kj,  
vai nhan dan. 

Tang arang cong tac kiem tra giam sat de" danh gia muc d6: tham gia cua 
ngtrai dan cap co so; cong khai, minh bach; trach nhiem giai trinh vai ngtrai 
dan; kiem soat tham nhung; thu tkic hanh chinh va cung irng dich vu cong tai cac 
xa, thi tran 

Chi dao.,  cac co quan truy8n thanh cap huy8n, cap xa danh theritrang 
(hang nay) de tuyen truyen cac not dung 	lien quan de ngtrai dan nam bat 
thong tin. 

Tren day la bao cao danh gia Chi so hi8u qua quart tri va hanh chinh cong 
(PAPI) nam 2017 cila tinh Soc Trang, 	N6i vu bao cao Chu tich by ban nhan 
dan tinh coy kien chi dao.---Ayo 

nliOn: 
- Nhtt Wen; 
- ay ban MTTQ tinh; 
- Um: VT. 

GIAM IOC 
PHI GIAM DOC 
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