UBND TINH SOC TRANG CONG HOA XA HOI CHU NGHIA VIET NAM

SO NOI VU Péc 1ap - Tw do - Hanh phic
$6:00/BC-SNV Séc Trang, ngay 08 thang® ndm 2017
BAO CAO

Két qua ki¢m tra, danh gia nang lue lam viéc, ky nang giao tlep
va mirec d§ am hicu ciia cong chirc cap xa nam 2017, tinh Soc Trang

Can ctr Quyét dinh s6 1354/QD-UBND ngay 19/6/2017 cta Uy ban nhén
dan tinh phé duyét D¢ 4n nang cao nang luc doi ngii can bo, cong chuc, vién
chure thue hién cong tac cai cach hanh chinh va nang cao chat lugng phuc vu cua
doi ngli cong chure, vién chuc tai Bo phan tlep nhan hd so va tra két qua cua cac
co quan, don vi trén dia ban tinh Soc Trang dén nam 2020;

So Noi vu bao cao két qua kiém tra, danh gia nang luc lam viéc, ky nang
giao tiép va muc do am hiéu cua cong chirc cap xa trén dia ban tinh Soéc Tring,
nhu sau:

I. THU'C TRANG CHAT LUQNG CONG CHUC CAP XA

Theo sb liéu thong ké, tinh dén ngay 31/12/2016, toan tinh Soc Trang cé
2.226 can bo, cong chirc cap xa, trong do ¢o 1.146 can bd va 1.106 cong chuc.
Cu thé nhu sau:

) Can bo Cong chuce
STT Chat lugng
(Nguoi) | Ty 1é | (Nguwoi) | Ty1é
S6 lrong CBCC cf'lp_);z;i  1.146 1 1.106 ]
1 | Trinh do chuyén mon'” 936 |81,68%| 1.08097,65%
2 | Tin hoc 867 | 75,65% 975 | 88,16%
3 | Ngoai ngir 721162,91%| 762 68,90%
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So liéu trén cho thay, ty le can bg, cong chuc ¢o trinh do chuyen mon, tiéu
chuan vé ngoai ngilr va tin hoc co ban dat yéu cau theo ngach. Dac biét, trén 97%
cong churc cap xa déu dat chuan veé trinh do chuyén mon.

Tuy nhién, qua so két 02 nam thuc hién Chuong trinh hanh dong so
02/CTr-UBND ngay 22/01/2015 cua Uy ban nhan dan tinh thuc hién Nghi quyét

" Tir trung cdp tro lén



s 06-NQ/TU ngay 27/6/2014 cua Tinh uy Soc Trang vé déy manh cai cach
hanh chinh, cho thay: Van con tinh trang cong chiec khi giai quyét cong viée lién
quan dén to chire va nguoi dan chua tan tuy, con thiéu trach nhiém, tir do dan
dén ngudi dan, to chie phai cho doi hodc di lai nhleu lan khi tham gia glal quyét
tht tuc hanh chinh tai dia phuong. Con han ché vé k¥ nang xu ly cong viée, viée
van dung kién thie dd c6 vao cong viée chuyén mon chua tot, thiéu nhiét tinh
trong cong viéce, tinh than trach nhiém, dao duc, tac phong va thai do phuc vu
nhén dén chua cao. Cong chirc lam viée tai B phan tiép nhan va tra két qua
(nhat la cap xa) vi muc dich ghi nhd ma ty dt ra nhiig gidy to riéng; khong co
thoi quen nghién ctu tai liéu, chu yéu chi hoc hoi kinh nghiém cua nguoi di
trudc, nén xu ly tinh huéng do6i khi khong c6 co so phap ly. Trinh d9 tin hoc cua
cong chire van con han ché, chua thay doi dugc thoi quen lam viée trén van ban
gidy, ngai lam viéc trén méi truong mang. Cong chire chua nhén thirc dugc tam
quan trong cua cong tac bao mat thong tin cong vu.

I1. TINH HINH TRIEN KHAI

Ngay 12 thang 10 nam 2017, S¢ Noi vu da ban hanh K¢é hoach s6 37/KH-
SNV kiém tra, danh gia nang luc lam vi¢e, k¥ nang giao tiép va mirc do am hiéu
cua cong chuire lam vi¢e tai Bo phan tiép nhan hé so va tra két qua cap Xa, ndm

2017. Bong thoi, phoi hop voi UBND cap huyén dé chuan bi dia diém, phong
may phuc vu cong tac trién khai thuc hién.

1. Doi twong kiém tra, danh gia

Tat ca cong chirc cap x4 trén dia ban tinh Séc¢ Trang thude 05 chire danh
(trr Cong an, Quan su)

Khong bat bugc ddi véi chire danh cong chire van phong théng ké phu
trach Dang uy va céc ung vién D¢ an 70.

Tong s6 cong chire (05 chire danh) hi¢n ¢6 mat tai thoi diém danh gia la

799 ngudi. Tong sb cong chuc tham gia kiém tra, danh gia la 777 ngudi/799
nguoi, dat 97,25%. Cu thé:

STT Chac danh S6 nguoi

I | Van phong thong ké 173

5 Qia ch,inh- xAéy dung- nc_mg nghiép va l‘n()i truong (hoac 168
dia chinh- xay dung- do6 thi va méi truong)

3 | Tu phap ho tich i 140

4 | Van hoa xa hoi - 165

5 | Tai chmh k;: toan i R I 71 3?
TONG CONG - . 777




2. Noi dung, hinh thire va thoi gian kiém tra, danh gia
2.1. Noi dung kiém tra, danh gia:

Viéc danh gia nang luc cua cong chirc duge thuc hién dua trén cac ndi
dung sau:

- Kién thirc va kha nang am hiéu vé chu truong, chinh sach phap luat cua
dang va nha nude noi chung va quy dinh phap luat co lién quan dén nganh, linh
vuc phu trach noi riéng; Kién thirc chung vé cai cach hanh chinh.

- K¥ nédng soan thao van ban; tin hoc van phong;
- Kién thirc vé chuyén mon, nghiép vu theo timg chirc danh;

- Ky nang xu ly tinh hudng thuc té phat sinh trong hoat dong chuyén mon
nghi¢p vu.

2.2. Hinh thirc kiém tra, danh gia

Cong chire dugce kiém tra, danh gia véi 02 hinh thirc:

a) Tra loi bang hoi voi hinh thirc ban tréc nghiém:

- Noi dung bang hoi, bao gom:

+ Nhom kién thue lién quan dén cai cach hanh chinh, tin hoc, k¥ nang
soan thao van ban (40%).

+ Nhom kién thue vé chuyén mon, nghiép vu (40%).

+ Nhom kién thire vé xtr Iy tinh hudng trong giao dich hanh chinh (20%).

- Thoi gian tra 101: 30 phut.

b) Thuc hanh trén may tinh

- Thuce hanh danh may 01 véan ban hanh chinh cho sén (c6 sb lugng tur dao
dong khoang 170 dén 200 tu), ndi dung van ban trung binh khoang 08 dong
(khong tinh tiéu dé va trich yéu van ban).

- Thoi gian danh may dé hoan chinh 01 van ban la 15 phut

2.3. Xay dung b cau hoi theo tirng chirc danh

S& Noi vu phdi hop véi cac so: Tai chinh, Tu phap, Xay dung, Tai
nguyén va Moi truong, Nong nghi¢p va Phat trién nong thon, Thong tin va
Truyén thong, Van hoa, Thé thao va Du lich, Lao dong, Thuong binh va Xa hoi
bién soan ngan hang cau hoi kiém tra, danh gia theo linh vuc nganh. Méi bo cau
hoi tbi thiéu 25 cau va cac cau hoi déu cu thé, lién quan dén cong vi¢e giai quyet

thu tuc hanh chinh hang ngay cua ting chirc danh cong chuc cap xa theo chuyén
mon cua nganh quan ly.

S& Noi vu phdi hop véi Van phong UBND tinh thiét ké bo dé theo tung
chire danh va b cuc quy dinh. Tong s6 bd dé dugce thiét ké tuong tmg mdi chirc

danh 1a 05 bd dé/chire danh.
2.4. Thoi gian ki¢m tra, danh gia: Thang 11/2017
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I1I. KET QUA KIEM TRA, DPANH GIA
1. Két qua kiém tra kién thirc qua bang hoi
a) Ty 1¢ cong chire danh gia dat két qua tir trung binh tré 1én:

Binh quan, ty 1¢ cong chirc co kct qua tra o1 dat dlcm trén trung binh la
81,72% (635/777 nguoi). Trong do, sO lugng cong chue cap xa thugc huyén My
Tu dat ty 1é cao nhat (trén 90%); thap nhat la cong chirc cap xa thudc huyén Cu
Lao Dung vai ty 1é 67,31%. Khoang cach chéch Iéch gitra cac dia phuong voi
nhau thap (khong qua 5%).

Cong chire thuoc nhom chue danh Dia chinh- xay dung- nong nghiép (do
thi) - méi truong; chirc danh Van hoa xa hoi cua thanh phé Soc Trang, huyén
Chau Thanh, huyén My Xuyén, huyén Ké Sach, huyén Cu Lao Dung va thi xa
Nga Nam co két qua kiém tra dat ty 1¢ thap va rét thap.

Chirc danh Long chire
BT -~
STT Don vi ol e I P A B
NN | K toin | H e | X3 b01 | Thing
(DT) - - ké
MT
1 Huyén My Tu 88.89% | 100,00% | 100,00% | 91.67% | 86.67% | 93.22%
2 Huyén LLong Phu 71 43% 100.00% | 92.31% | 85.71% | 100.00% | 88.89%
¥_34 Huyc.n Thanh Tri 3" 94% 100 00% | 100,00% | 100,00% | 93.75% | 87.84%
4 |HuyénTrinDE | 75.00% | 100, 00%7“ 75.00% | 83.33% | 100.00% | 86,11%
S | Thanh ph6 Soc Trang | 47,06% 100.00% 100.00% | 87.50% | 100.00% | 85.53%
6 | Thi xa Vinh (hau 63.64% 100.00% 91.67% | 76.92% 85 71% | 83.87%
7 | Huyén KL Sach - §;8.46‘Vo 9545% 7 (jl 7.)()%7 | 7726 37% 90 48% 80.18%7
;8 7 llu;én Chau ’l‘hilﬁh 722.22% IOO.()O% 85.71% 7 788 89% 710() 00% 775.680)0
9 | Thi xa Nga Nam 76,92% | 100.00% 81.82% | 26.67% | 100,00% | 74.60%
10 | Huyén My Xuyén 27,78% | 100,00% | 83.33% | 61,90% | 94,74% | 70,37%
11 | Huyén Cu Lao Dung | 54.55% | 100,00% | 100,00% | 25,00% | 76,92% | 67.31%
BINH QU:\N 62,50% 99,i4" o 90,71% | 67,27% | 93,64% | 81,72%

Bang téng hop ty 1é cong chire ¢é két qua danh gid dat tir trung binh tro lén

Mic du ty 1é cong chie co két qua danh gia dat tu trung binh tro lén

chiém ty 1& khéa cao (81,72%) nhung kién thirc dugc danh gia da sb chi dat ¢
diém trung binh, minh ching qua ty I¢ binh quén cau tra 161 dang chi dat & muc
60,97% (twong duong miec 6/10 diém).



- dng sé | Két qua tra loi din
bk Bion: 1) coT:;%If::c I::gh(s)? sé c:u Ty 1¢ (0/5)

| |HuyenMyTa | 59| 1180 | 799 67.71%
2 | Thanh phd Soc Trang 76 1.520 967 63.62%
3 | Thi xa Vinh Chau 62 1.240 785 63.31%
4 | Huyén Tran Dé 72 1.440 906 62,92%
5 | Huyén Long Phu 90 1.800 1.132 62.89%
6 | Huyén Thanh Tri 74 1.480 927 62.64%
7 | Huyén Chéau Thanh 37 740 456 61,62%
8 | Huyén Ké Sach 111 2.220 1.325 59.68%
9 | Thi xa Nga Nam 63 1.260 727 57,70%
10 | Huyén Cu Lao Dung 32 1.040 574 35,19%
11 | Huyén My Xuyén 81| 1620 | 876 54.07%

TONG CONG 777|  15.540 9.474 60,97%

Trong do, ty 1é& két qua binh quan tra loi ding van chua vuot qua ngudng
diém 07/10, ty 1& cao nhat thuoc nhom cong chire Van phong thong ké
(67,72%); thap nhat la chic danh Pia chinh- xdy dung- nong nghiép (do thi) -
mdi truong (53,51%). Thé hién qua biéu do sau day:

67,72%
53,51%
Bia chinh -  Taichinh - Tw phap - Van hdéa -  Van phong -
XD - NN Ké toan Ho tich Xa hoi Thong ké
(BT) - MT




Chi tiét nhu sau:

Chure danh cong chire
Dia
STT Don vi c‘;(i{;h_- ldl T'll' Yﬁn Yﬁn
NN chinh - | phap - hoa - phong -

(DT) - Ké toan | H¢ tich | Xa hgi | Thong ké

MT
| | Huyén ChauThanh | 43,89% | 8333% | 65,71% | 58,89% | 65.83%
2 | Huyén CuLaoDung | 4591% | 60.63% | 65.63% | 4625% | 61,54%
3 | Huyén Ké Séch 61.92% | 64.77% | 6435% | 40,53% | 63.81%
4 |Huyén Long Pha 55.00% | 59.29% | 64.62% | 60.95% | 74.05%
5 | Huyén My Ta 68.89% | 67.08% | 63.64% | 72.92% | 66.33%
6 | Huyén My Xuyén 41,11% | 65.00% | 57.08% | 50.48% | 62.11%
7 | Huyén Thanh Tri 49.41% | 64.23% | 68.85% | 64.33% | 68.75%
8 |HuyénTrin D& | 55.00% | 67.31%| 53.75% | 57.50% | 81.67%
9 | Thanh phé Séc Trang | 52.65% | 69.55% | 67.50% | 58.13% | 72.22%
10 | Thi xa Nga Nam 5731% | 67.78% | 63.64% | 4133% | 64,00%
11 | Thixa Vinh Chau 55,00% | 75.00% | 72,08% | 53.08% | 61.79%
BINH QUAN 53,51% | 66,76% | 63,96% | 54,33% | 67,72%

Bang téng hop ty 1é cdu tra 16 diing theo timg chite danh

b) Ty I¢ cong chirc danh gia khong dat

Qua két qua kiém tra cho thay, c6 kha nhiéu cong chire dat mirc duéi trung
binh vé kién thue chung, kién thie chuyén mén, tin hoc, dac biét, ty 1é nay kha
cao 0 nhom cong chuc thudc chuc danh dia chinh - xay dung- nong nghié¢p (do
thi) - moéi truong va nhom cong chuc thudc chire danh van hoa xa hoi.



Chirc danh cong chire
hin Van
chinh | Tai | Tw | Vian hone | Tong :
STT Don vi -XD | chinh | phip | hoa- | PP7"E 1 L TV 8

-NN | -Ke | -H§ | Xa Thén :

(DT) | todn | tich | hai | 2 &

-MT
1 Huyén Chau Thanh 7 | | 9| 24.32%
2 | Huyén Cu Lao Dung 5 9 3 17 | 32,69%
3 | Huyén K¢é Sach 3 1 2 14 2 22 | 19.82%
4 | Huyén Long Phu 6 ] 3 10| 11,11%
5 | Huyén My Tu 1 1 2 4| 6,78%
6 | Huyén My Xuyén 13 2 8 1 24 | 29.63%
7 | Huyén Thanh Tri 8 1 9| 12,16%
8 | Huyén Tran B¢ 4 4 2 10 | 13.89%
9 | Thanh phd Soc Trang 9 2 11| 14.47%
10 | Thi xa Nga Nam 3 p. 11 16 | 25.40%
11 | Thixa Vinh Chéu 4 I 3 2 10 | 16.13%

BINH QUAN 63 1 13 54 11| 142 |18,28%

Bang: Danh sdch cong chire khong dat yéu cau theo timg chive danh

Tong s6 ¢6 142 cong chirc cua tat ca cac huyén c6 két qua danh gia khong
dat yéu cau, chiém 18,28%.

Ty 1é cau tra 10i sai (ké ca nhiing cau khong rd dé tra 10i) chiém 39,03%.
Trong do, ty 1& cau tra 10i sai nhiéu nhét 1a huyén My Xuyén, thap nhat thudc
huyén My Tu. Chi tiét dugc mo ta theo biéu do dudi day:
| 44,01% 44,84%

45% 40,93% 41,19%
40%
35%
30%
25%
20%
15%
10%

5%
0% -

37,22% 8% 36,96% 3600%

32,23%
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Huyén Huyén Huyén Huyén Huyén Huyén Huyén Huyén Thanh Thixda Thixa
Chdu Culao K&Sich Long M§yT4 My Thanh TranDé phdSéc Nga Vinh
Thanh Dung Phu Xuyén  Tri Trang Nam  Chau




Téug Thug Téng Ty 1€ tra loi chtfa flat
R £ £ _a P Ty I¢

STT Don vi so cong | s6ocau | socau | . . . ¥

) . I'y I¢ sai | chuward

chue hoi sai B o e

30T o dé tra loi
1 Huyén Chéau Thanh 37 740 284 33,60% 2.87%
2 | Huyén Cu Lao Dung 52 1.040 466 41,79% 2.22%
3 | Huyén Ké Sach 111 2.220 895 37,43% 3,50%
4 | Huyén Long Phu 90 1.800 668 34,25% 2,97%
5 | Huyén My Tu 59 1.180 381 30,25% 1.98%
6 | Huyén My Xuyén 81 1.620 744 35.84% 9.00%
7 | Huyén Thanh Tri 74 1.480 553 34.55% 2,33%
8 | Huyén Tran Dé 72 1.440 534 34.58% 2.38%
9 | Thanh ph6 Soc Trang 76 1.520 553 32.13% 3.87%
10 | Thi xa Nga Nam 63 1.260 533 37.96% 3.23%
11 | Thi xa Vinh Chau 62 1.240 455 31.71% 4,90%

BINH QUAN 39,03%

Bang: Ty I¢ cdau tra loi sai cua cong chuc cap xd (theo timg dia phuong

Trong S chac danh cong chice dugce kiém tra cho thdy, cong chic Dia
chinh- xay dung- nong nghié¢p (do thi)- moi truong va cong chirc Van hoa xa hoi
6 luot tra 101 sai nhiéu hon so véi 3 chie danh con lai. Cong chice Vian phong
thong ké co ty 1é tra 10i sai thap nhat. Cac ndi dung co lién quan dén kién thirc
chung, xtr ly tinh hudng 1a 2 ndi dung co ty 1é tra 10i sai nhiéu nhat, tap trung &
cong chuc Van hoa xa hoi. Cong chuc dia chinh- xay dung- nong nghiép (do
thi)- méi truong 1a nhom cong chire ¢6 ty 16 tra 1oi sai kién thire chuyén mon,
kién thirc chung cao nhét so 3 nhom chire danh con lai.

Ty 1€ tra loi sai cac ngi dung

74.39%

68.45%

56,25%

42,63%

39,74%

Dia chinh - XD - NN Tai chinh - K& toan Tuw phap - Ho tich Van hoa - Xa hoi Van phong - Théng
(BT) - MT ké

% Kién thirc chung = Tin hoc, van ban Chuyén mén  # X ly tinh huéng



2. Két qua thye hanh tin hoc vin phong

S6 luong cong chure hoan thanh bai thuc hanh tin hoc (hoan chinh van ban
theo yéu cau) la 594/777 nguoi (76,64%). Cong chuc Van phong thong ké
chiém ty 1é dat yéu cau cao nhat; ngugc lai ty 1é hoan chinh vin ban cta cong
chirc van héa xa hoi thap nhét.

Pia chinh - XD  Tai chinh - Ké
-NN (BT) - MT toan

Van hoa - Xa

Tu phap - HO
tich hoi

Van phong -
Thong ké

Ty l¢ cong chirc danh may hoan chinh 01 van ban
S6 lugng cong chirc chua hoan thanh bai thuc hanh la 183/777 nguoi

(23,26%), trong dd c6 109 cong chuc chi hoan chinh van ban tho; so con lai la
74 ngudi (9,46% ) danh may rat cham, tham chi khong biét str dung may tinh.

Vian ban chwa hoan chinh

STT Pon vi Vi‘"(‘)ébna“ Dsi})ytg“ Sehogug.; " e Ktl)]i%lt,g

chinh theo quy 50.(.)/0 .m' 50.% danh

dins tro lén tr e
I | Huyén Chau Thanh 81.08% | 18.92% |  0.00% | 0.00% | 0,00%
2 | Huyén Cu Lao Dung 69.23% 21.15% 1,92% | 5.77% 1,92%
3| Huyén Ké Sach T1.17% | 1532% |  8.11% | 2.70% | 2.70%
4 | Huyén Long Phi 62.22% | 2667% | 3.33%| 556% | 2.22%
5 | Huyén My T 71.19% | 13,56% | 10,17% | 3,39% | 1,69%
6 | Huyén My Xuyén 67.90% | 11.11% |  9.88% | 4.94% | 6.17%
7 | Huyén Thanh Tri 87.84% |  9.46% |  2.70% | 0,00% | 0.00%
8 | Huyén Tran Dé 80.56% |  12,50% 1.39% | 4,17% | 1.39%
9 | Thanh phé Séc Trang 92,11% | 526% | 1.32%| 0,00% | 1.32%
10 | Thi xa Nga Nam 76,19% | 1270% | 635% | 3.17%| 1.59%
Il |ThixaVinhChau | 88.71% | 8.06% | 3.23% | 0.00% 0.00%
BINH QUAN T01% | 9,60% | 3,00% | 1,47% | 0,86%
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I11. NHAN XET, PANH GIA
1. Nhirng thuan loi:

Pugc lanh dao UBND cac huyén, thi x4, thanh phd quan tam, phdi hop
chit ché voi S Néi vu trong viée cung cap danh sach, thong bao tri¢u tap cong
chire thude doi tugng khao sat; dac biét, la UBND cap huyén bé tri, phan cong
cong chire theo cling Doan, tao diéu kién vé co so vat chét, dia diém (phong may
tinh, hoi truong, ban ghé, trang thiét bi khac). Tir do da gitp S& Noi vu thuan loi
trong hoat dong kiém tra, danh gia; khong lam kéo dai thoi glan cua nguoi tham
gia khao sat.

Thoi gian triéu tap cong chirc duge sip xép hop ly nham dam bao thoi
gian giai quyét cong viéc tai co quan.

Cong chuc thude doi tuong kiém tra chip hanh nghiém thong bao triéu tap
ctia lanh dao dia phuong; tham du day du theo yéu cau (ty 18 vang mat rat thap,
hau hét déu c6 1y do chinh dang); nghiém tuc trong qua trinh kiém tra. Lanh dao
UBND nhiéu dja phuong (nhu huyén Cu Lao Dung, thi xa Vinh Chau, thi xa
Nga Nam) chi dao cong chire thuc hién nghiém van hoa cong s& nhu deo thé
cong chure, trang phuc gon gang, lich su,... khi tham gia kiém tra dénh gia.

Qua cong tac kiém tra cho thay, viéc 6 chirc danh gia nang luc, k§ ning
lam viéc da tac dong dén tam ly cua cong chirc. Cong chire duge kiém tra chu
dong ra soat, h¢ lhéng lai cong vi¢e minh dang thuc hién, nghién ctru lai cac van
ban thudc linh vuc minh phu trach, nhimg noi dung ¢o lién quan dén cai cach
hanh chinh ma co thé thoi gian qua da bi bo quén hoac khong quan tdm dén.
Day ciing la diéu dang mimg va xét thay can thiét dé tiép tuc nhan rong dé nham
tao cho cong chuc ludn luén & thé chu dong va khong lo 1a véi cong viéc.

2. Nhirng han ché, khé khin:

Céc chu truong, chi dao dleu hanh cua Trung vong, Tinh uy, Uy ban nhan
dan tinh thong qua cac Nghi quyet Quy dinh, Quyét dinh, ... chua dugc Uy ban
nhan dan cap huyén quan triét, trién khai hiéu qua. Tir do, cong chirc khong nim
bat noi dung chi dao, cac quy dinh cua Trung uvong, cua dia phuong trong qua
trinh thuc thi cong vu.

Két qua sat hach ¢ murc trung binh va yéu kém chiém ty 1é khé cao
(51,10%).

Ty 1é kién thirc chuyén moén va xu ly tinh hudng dat yéu cau chua cao.
Nguyén nhan, kién thire danh gia 1a kién thic mang tinh chat tong hop, bao ham
tat ca nhiém vu cua 01 chic danh cong chuc cap xi, nhung thuc té tai dia
phuong (nhat la o nhung xa loai 1), tuy cung 1 chtrc danh nhung hau hét cac xa
phan cong mdi nguoi phu trach 1 mang nén hau nhu céng chic déu bi khuyét
kién thirc theo chirc danh.

Chua vimg kién thire, k¥ nang soan thao van ban.

Ty 1é cong chire danh may dé hoan chinh 01 van ban con thap.
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K¥ nang tin hoc thap: Nhiéu cong chic c6 thé gd chir Viét nhung chua
biét cach luu tap tin, chua biét cach dat tén tap tin, chua biét tim kiém cac thanh
cong cu co ban de phuc vu cho soan thao véan ban; chua cai tién ing dung (hién
nay phan mem Word dé soan thao van ban da st dung pho bién phién ban 2010,
nhung da s6 cong chirc xa chi st dung phién ban 2003).

Néu kha nang tin hoc cua cong chirc cap xa dimg ¢ mirc do nay thi e ring
chua theo kip vai tinh hinh méi. Déac biét, hi¢én nay tinh ta da chu truong xay
dung chinh quyen dién tu, trién khai nhiéu phan mém lién thong tir tinh dén xa,
s6 hoa tai liéu dé cai tién, nang cao chat luong hiéu qua lam viéc; doi hoi cong
chuc cling phai dién tu ’de hd tro ngudi dan. Thi day la kho khan déi véi cong
chure cap xa (do chua thé thich mg, dan dén tut hau va lang phi ngan sach tinh).

3. Danh gia chuyén bién cia cong chirc

Nam 2016, So Noi vu da tién hanh danh gia chat luong cong chirc cap xa
cua 05 huyén, gom: Cu Lao Dung, Ké Sach, Long Pht, Thanh Tri, Nga Nam,
voi ty 18 kién thirc tra 101 dat yéu cau chiém 57,21%. Qua dbi chiéu két qua gitra
02 nam (2016-2017), cho thay, két qua kiém tra kién thurc cua cong chue cap xa
nam sau cao hon nam trude. Ty 1é kién thirc tra 1oi dat yéu cau nam 2017 ting
so voi nam 2016, voi ty ¢ 60,38%.

Bang so sanh két qua kiém tra kién thirc ndam 2016-2017

60,38%

58,44%

Nam 2016
Nam 2017

IV. PE XUAT, KIEN NGHI
1. Chu tich Uy ban nhan dan cic huyén, thi xi, thanh pho

- Tang cuodng cong tac chi dao, diéu hanh cai cach hanh chinh; siét chat ky
luat ky cuong trong céac don vi, dia phuong thugc pham vi minh quan ly.

- Quan tam sap xép, phan cong bd tri cong chure lam viée tai by phan tiép
nhan ho so va tra két qua co nang luc, am hiéu cong viée, choang ganh cong
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viée lan nhau nham phat huy kha nang cua ting cong chie va tao thuan loi cho
cé nhan, to chirc khi giao dich tai co quan hanh chinh nha nuéc.

- Thuong xuyén tu kiém tra kién thic chuyén mon trong ndi bo co quan,
cap nhat kién thirc dé hoan thién hon trinh d9, nang cao nang luc chuyén mon,
nhét 1a doi véi cac chire danh cong chire cip xa.

2. Cac so: Tai chmh Tuw phap; Xay dung; Tai nguyén va Moi truong;
Nong nghlep va Phat trién nong thén; Vin hoa, Thé thao va Du lich; Thong
tin va Truyén thong; Lao dong, thwong binh va Xa héi, Van phong Uy ban
nhan dan tinh va cac sé ¢o lién quan

- Tiép tuc phdi hop véi S& Noi vu xdy dung ngan hang cau hoi cho doi
tuong la cong chire cap xa trong nhirg nam tiép theo.

- Thuong xuyén kiém tra cong tac chuyén mon, nghiép vu cua cong chuc
cép x4 theo linh vuc nganh quan ly.

- Quan tam ph01 hop cung dia phuong t6 chure cac [6p cap nhat kién thuc
chuyén mon, nghiép vu cuia nganh quan ly.

3. Kién nghi Chii tich Uy ban nhén dan tinh:

Kién nghi Uy ban nhan dan tinh Quyét dinh phé duyét Dé an danh gia
nang luc lam viée, k¥ nang giao tiép, mirc ¢ am hiéu cua cong chire, vién chirc
vé cai cach hanh chinh trén dia ban tinh Soc Trang tir nay dén nam 2020, nham
danh gia khach quan hon vé kién thirc chuyén mon, néng luc cong tac cua cong
chire, vién chie. Tur d6, co giai phap bo tri, sap xép lai doi ngu can by, cong
chire phu hop voi tri tri viée lam, nang luc cong tic, nhal la doi voi cong chire
6 két qua danh gia khong dat yéu cau 20p phan cung ¢ 6 chirc bd may cua
tinh ngay cang tinh gon, hoat dong hi¢u qua va xdy dung doi ngl cong chirc
chuyén nghiép, hi¢n dai, dap ung yéu cau trong tinh hinh mai, nhat la _trong xu
thé phat trién manh m& hién nay cta khoa hoc cong nghé va thuc tién khong
ngung dat ra thach thire, doi hoi phai khong ngung hoc tap, rén luyén.

Tren day la ngi dung bao cao két qua kiém tra, danh gia nang luc lam vigc,
k¥ nang giao tiép va mac do am hiéu cua cong chuc cap xa trén dia ban tinh Soc
Trang. S& Noi vu bao cdo Uy ban nhéan dén tinh ¢o y kién chi daos W

—

Noi nhan: @, GlAMD C
- UBND tinh:

- VP. Tinh uy:
- UBND cap huyén:

- Luu: VT.
u [‘?c
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